City of Dublin Residents Survey 7 _
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Results Overview

Date: 4/27/2010 7:26 AM PST
Responses: Completes
Filter: No filter applied

62. What is the primary reason you used the City of Dublin Web site?
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to find phone #'s or policies for yard waste pick up

To get a better understanding on how the city of Dublin is structured. Looking for ways on how I can
participate in our City as a citizen. With the uncertainty in our economy, I've been watching to see where
my tax money is going and what I can do to help the City of Dublin move forward in tough times.

to check up on rezoning issues related to my property and neighborhood

register online for services

to look up dates for refuse collection (also to look up phone numbers and park maps)
Resident Services

To receive information on the city. We do not get the city's news papers delivered to us as we live in an
apartment and we cannot watch the television programs because we use AT&T cable as opposed to Time
Warner.

information about services and events

Information resource Registration for Dublin Recreation Programs

phone no's and info about city events

Information on Holiday events.

info on Festivals or council agendas

Irish Festival schedule

to locate information - ie: trash pickup days, phone numbers for yard waste pickup
I didn't know they existed

recreation center information and to find out about upcoming events etc city plans
check out events and learn about city services

Rec center Holiday items ie parades

information

Look up information (hours of buildings, tree collection day, etc.)

information about City events, employment opportunities

I was trying to find information and updates about road construction projects and more information about
a "green sign" posted in the neighborhood.

Find out what's happening, like events or program, or planning. Register for classes.
informations

FOr my job in real estate
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recreation information or who to call information.

news of whats happening.

To check Council agenda, use the mapping service, check City ordinances, check police reports
Easy to use and available at all times

Find recreational activities or other info.

To find out about the recreation in Dublin

to find meeting times, applications, event information

Event timing

information

To find new bike trails.

Answers to questions...more info on council and zoning issues
GIS Mapping

Information, 4th of July, trash pick up

I frequently use the web site to get information about the city services or recent events. I read City Council
minutes, agendas, etc. and try to keep up-to-date with city activities. I also use it as a general source of
information. For instance, I could not remember the name of a park that I frequent for this survey, so I
used the site to find the name.

For holiday events/schedule, and police info.

Various information

To find information about City services, utilities, or events.

I didn't know that there was an on-line auction!

Check city services availability. Find phone numbers and contact information.
Event details

To get information about local events.

DON'T/ONLY HAVE ACCESS TO COMPUTER @ WORK/ NOT @ HOME/SO I ONLY GET E-MAILS ON CITY
check on alternate trash pick-up due to holidays check out park locations

To find out information.

Program info and tax filing

To get up to date information concerning events going on in Dublin.

for information, senior activities

Keep up-to-date on current happenings in the City.

Info about meetings and recreation.

information

See what's happening for social events and for the Rec Ctr.

To look for events around the area.

Information

News



60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80

81

82
83
84
85
86
87
88
89
90
91
92
93
94
95

Stay informed

To get information about city services and to find out times and dates.
NA

General information and contact information.

For information and research

Staying up to date with City happenings and job search

Informtion, Forms

to look at school calendars and events at the DCRC

Information about community, rules, get to know the community I live in better.
Register for DCRC classes

City information. Phone numbers.

rec center and special events calendars

rec center registration

To sign up for recreational classes.

For news information and city contact information.

To stay informed...mostly Irish Festival and Rec Center.... I like the emails from the Police notices.
info

Get community relations information to share with my association.

To keep on top of what is currently on in the city. ie bike task force.
Rec center information

Find information about events and city services.

To read packets disseminated by Civic Associations, to look up mor info on issues or festivals, to get
income tax forms.

event information

Basic Information

current events

Event details / Parks and Rec info

Looking up info on city services, contacts, etc.

Info dissemination - recycling, natural gas agreement, tree street replacement
check on city happenings

get information I need or want

Events. Board agenda.

Get a feel for the city happenings

1-information on street/highway improvement projects 2-info on bike paths
To stay informed of developments and city news, or to research issues of interest.
for information about city services, contact info for city staff, special events

Info about city services and events



96 to find how to report something, look up police reports
97 rec center update and golf tournament update

98 Meeting notices, tax forms.

99 Income Tax

100 basic information

To find information about events, hours for rec center, current info regarding weather and how it's affecting
the city.

101
102 SEEKING EMPLOYMENT

103 Searching for specific information. I usually don't 'peruse' the sight, in general.
104 taxes

105 taxes, rec center, events, trash/recycling

106 School Events and Happenings

107 General city information as well as access to Dublin City Schools site.

108 Rec Center

109 informational

110 volunteer opportunities, tax web site, job openings

111 Update on what is going on.

112 to obtain e-mail address to submit question

113 Looking for Parks and Recreation information, and tax information.

114 have not, but now will since I now know that this is available

115 info on upcoming events

116 Irish Festival info

117 rec center programming

118 Check schedules at Rec Center

119 To locate event information or to look at other links for Dublin

120 Information on services and events.

121 Information

122 calender, development, research

123 general interest in latest Dublin news/events

124 taxes

125 General Info

126 Various city information (telephone numbers, Rec Center Info, etc.) Set up House watch with Police Dept.
127 Information

128 Check for phone number for obtaining a building permit.

129 Informational.

130 Information

131 To keep current on upcoming events



132 Events

133 Find out information on city happenings. To look up a city humber to call or to find an email.
134 information

135 e-mail people

136 Check jobs and look for schedules of events

137 Look up Services and Contacts

138 Irish Festival

139 check activity dates, park locations, and upcoming events

To find information regarding the recreation center and other community resources. I also use it to monitor
what is happening with the planning of the 33 corridor projects.

140
141 Opening and closing times and notices

142 To look for information on upcoming programs.

143 Find out the latest news

144 To get information about Dublin events

145 Tax Forms.

146 Get information when needed. Taxes

147 Information on Vacation Housewatch, Income Tax forms, community events, etc.
148 To look up information on events

149 check recycling info, dates of various activities, leaf collection

150 Look up numbers or services

151 To find info on events and parks.

152 to get current informaton

153 Volunteer and community events

154 look up information on parades, festivals, etc. Links to School sites.

155 Check the program guide, register for classes, find phone numbers or find hours for the Rec Center.
156 jobs

157 community activity info

158 Keeping informed

159 adult volleyball league info

160 dept hours of operation, important dates

161 N/A

162 Any upcoming news in Dublin

163 get phone numbers for city offices

164 Rec center info

165 Abbey theater schdule

166 See what's going on

167 trash collection days
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get tax forms
Baby Sale dates, listing of recreational and performing arts activities, refuse and recycling holiday schedule

up to date info about what's happening currently in the city, links to the rec department, and chipper
hotline number

To keep up on recent changes of things

park information, school info

Registering for classes for my children at the Rec Center

information about city services and events

Community programs, development activities, community association news, council action
Council meetings, Parks and Rec, News

Information about upcomming events (festivals, Dublin Rec center, parks, bike trail maps)
dcrc activies/online registration

As a new resident, to find information.

Construction info

information on events

None

To stay informed and for tax forms

Look up city events

info on community events, contact info

Check recreation opportunities

schedules, events, DCRC

View local current events.

to get a contact for the city or find out a piece of info for the city and how it would affect me.
find contact info - which is very difficult and non-existent

Information

DCRC

to find out about the upcoming activities at the Irish Festival. job openings

Rec center hours/holiday schedule, rec center classes, department phone number/hours of operation look
up, taxes.

navigate to the rec center website

Up to the minute schedules, a central source for most Dublin information.

information, research, who to contact

To access the DRC page, to look at upcoming events and to look at the Dublin school's website.
Information on events and services!

To find out about activities and to connect to the schools

Information on community events and planning and zoning

maps, phone numbers, recreation center information
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Events and who-to-contact for questions.

To look for specific information that I need.

Get current information

To check out city codes, bike paths, contact numbers for city services, new development issues
Learn about upcoming activities in Dublin

look up local restaurants, recreational activities, events

rec center news, waste and recycle collection schedule
Information & updates.

To get information on the Dublin Rec Center.

dcrc info/classes... events

information

information

Check police reports

Recreation information.

to look up information.

DCRC news and Events calendar

- parks info - new contruction info (planning & zoning updates) - phone numbers
To obtain information on activities and construction projects
To do this survey!

To find out an answer to a question I may have

Festival information

To get information about events or the recreation center.

to get information like dates, times, etc

To look up rules and regulations, or rec center information
News, tax info,

tax forms

keep up on current events - Rec Center info - city events
Look up lots of things

City Trash pick up info. & whats new.

To look up fitness class schedules at the DCRC.
informational

looking for specific info on a function

City News, City Event information, City Council agendas and DCRC guide.
rec center info

Looking for information.

to find information on schools/leaf collection/current & future construction
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community center programs and action items on the Council agenda.
To find out information regarding events (e.g. start times of parades).
to look up event times

News updates related to Dublin

event details, service schedule (when is leaf collection?), pool hours

but I will go try the on line GIS and on line auction stuff. sounds good to me. Just to let you know, I am a
72 year old female who uses twitter, facebook and many on line tech things. If people do not know how to
use twitter or facebook to their advantage and to the advantabe of the community, then we should have a
course at the dublin rec center.

new areas of development

To find information on rec center activities, to locate a new park and/or bike path, to find out about city
services (e.g., chipper service)

this survey

To access information about taxes and recycling. General information I may need.
for recreational activities sign-up

Looking for information.

To check out local events (Spooktacular, DIF, 4th of July, etc.) and to check out DCRC activities.
look up date or times of events school info

Rec Center info

Recreation center info.

To obtain information regarding services and events.

tax information and general information

Information gathering

Finding out how to complain of bad service

Get and disseminate civic association information

ease

Find out about Rec center & community happenings/dates.

taxes

taxes

Information. Contacts.

As a new 2009 resident, I needed to find out about Dublin quickly.
informational updates

To locate services

information look-up

Look at Rec Center classes/times.

information regarding events. Changes in city schedules

obtain information

Contact city council or city employees
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To find out what's happening in the city.

Keep abreast of happenings.

Find our what events are happening

General information

To acess information about recreation programs as well as to locate the ball fields at Avery Park.
Taxes, DCRC link, holiday schedules

DCRC information

Info on tax

information gathering for events, road improvements, etc.

rec center info

Get needed information

rec center contact information, or chipper humber

Haven't before now. It sounds great. As Soon as I finish this I'll look into it.

Sign up for classes and get information on what is going on in Dublin. Irish Festival information.
info for contacts

To find answers to my questions regarding city services.

Rec Center Info

dcrc

availabilty

To find out what Dublin has to offer it's families. We just moved into the area and used it a lot to find out
what is here.

Get info or reserve park space or events.

I do watch the Council meetings on TV. Please keep.

Events calendar. Contacting city's services. Community plan info. Dublin Rec info.
To get info on Irish Festival.

recreation information and registration zoning meeting minutes

trash pick-up schedule

RECREATION

To get updates

to print tax forms

Tax info, rec center info

View future plans for road construction and other projects; submit tax returns; submit email to city
employees about problems I've seen in the community.

links to services, office contact info and development news
rec center registration
Rec Center information

To find out hours/fees, register for park rentals
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Rec Center; tax forms

Find hours of operation

Info on events like Independence Day, etc.

check on events and services

recreation programs and city services

To find events that are happening in town.

To check up coming events. To connect to city services. to link for rec center and school.
General information about the City.

tax

Locate news, events.

Read City Counsel Notes/Adgenda

Rec center registration, info on leaf collection, parade info

tax forms phone numbers

For an overall view of what is happening and where I can go if I have questions
Event Information & Schedule, Rec Center Schedule & Registration

rec center, pool pass info,irish festival

To check on the Bri-Hi District development. To see if there are any new activities, stores or restaurants in
Dublin.

Rec center activities

Events

rec & parks programs and hours

Seeking information on various services or activities
rec center activities city events

recreation center and recreation programming

Informational purposes;found hotel sites for visiting residents; needed information for DCRC; scheduled
classes online at DCRC

Search for local events, happenings, rec center programming
look up activities or staff information

park, activity information

To get information

tax

To look up event information. To look up building codes.

rec center programs

Find park & rec information, dates/times.

Event information

Look for upcoming events
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dates/times for events; trying to find zoning info after seeing a sign on a property; trying to access school
calendar; trying to find out who's on city council.

Try to find out times or services

To see what events are coming up in the next weeks/months.
city policy info

information

check out times for paraades, when swim passes are on sale
rec center info; irish festival info

information about the rec center, information about events, pools, races, information about school closings,
information about the different services the city offers

To get information.

Overview to see what is new

Look up info regarding events, phone numbers, and city regulations.
taxes sepecial event dates

Information seeking.

Information about festivals, taxes

for addresses, maps, for emails addresses (wish you would post phone numbers too), read the community
plan stuff.

Dublin Irish Festival

Check agendas and minutes from Planning/Zoning meetings and City Counciil meetings
check infomation

To locate a information

We do not get a Dublin weekly paper, so I have no idea what is happening in my city. I only recieve the
Hilliard paper, but that is not my city that I live in. I am tired of hearing that is the school system we live
in, so it is more important to hear about the schools, even though you get that information of the schools
website and teacher websites. I do not have anyone in the Hilliard schools system, but I do work there. I
moved into Dublin, I want to know what is happening in my city where I pay taxes. I should have a choice.

Information on Parks and Recreation.

to check on trash procedures or City events
trying to find information about programs at rec center
link to DCRC web site.

Checking Recreation Center's hours

find information

When I need info on an event

info on services

adult sports info, traffic

to find income tax forms

to get information on services/contacts

Information as needed



374 Park information

375 Dublin Rec Center and upcoming activities

376 For Recreation Center classes and programs. To try to find this survey.
377 information

378 To get to the recreation center registration.

379 Events calendar, recreation program

380 To review current events and timely city news and information.
381 Tax forms and Irish festival schedules

382 information gathering

383 Irish festival information

384 Check for information or phone numbers

385 to find out about trash pick-up schedules

386 Recreation information, school info

Check on City services (like chipping, trees, changes in refuse collection), upcoming events like trick or
387 treat night, changes in schedules, possible volunteer opportunities. the band for the 4th of July and table
sales.

388 access rec center

389 check phone numbers for departmental info

390 Contact information and rec center scheduling information.

391 irish festival, how to take this survey

392 General interest & Green Team

393 Recreation

394 first choice for obtaining information about the city when I have questions
395 To get information on programs, services or events or to log volunteer hours.
396 I usually use the site as a reference for contact info.

397 Activities for children ie camps

398 looking for DCRC info

399 taxes

400 Tax form.

401 To find nearby parks, bike trails; to find info like trash pickup, taxes

I happened to remember it was there. Needed to check on where to get information on one of the
parks/hours.

402
403 Rec Center information.

404 Look up schedules for trash pickup, festivals and tax information
405 Information on festivals, Rec center, income tax, etc.

406 Job listings

407 Event information, contact information for problems with city services.



408 police vacation house watch, Avery and Darree hours of operation and seasonal open/close dates
409 School Information

410 Community activities information

411 Check out dates for happenings in Dublin

412 pay taxes

413 tax info and recreation info
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